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FOODBORNE PATHOGEN TESTING: SAMPLE SUBMISSION INSTRUCTIONS 

Get Started with Your Foodborne Pathogen Testing  

1. For New Customers Only:  

• Setup your account with us HERE to become a new customer. 

2. Download & Complete the Foodborne Pathogen Testing Intake Form 

• Tell us about your samples and the tests you would like performed. 

• Explore our Full Test Menu- to see which food types are currently validated for 
each available test. 

3. Log In to Our Customer Portal 

4. Submit Your Sample 

• Ensure your samples are labeled with your sample code. 

• Click on "Submit a Sample" 

• For each sample, complete the Sample Submission Form. Make 
sure to provide: 

• Organism Type: Select Other 

• Primary Service: Select Other 

• Rush Level: Select STD 

• In Additional Services/Comments, type: Foodborne Pathogen Testing 

5. Click Submit — We’ll Take It From There! 

• Download the Sample Submission Form. 

6. Include Required Forms with Your Shipment 

• Be sure to include your completed Intake Form and Sample Submission Form in your 
package when you ship your samples. 

• Processing begins once we receive your shipment. Our team will follow up with 
any questions or next steps. 

7. International Customers ONLY: 

• Please contact QA@biolog.com for more information and shipping instructions.  
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